
1. Access Control (§164.312(a)(1))

 HIPAA Requirement: Implement technical policies and procedures to allow access only to    
 authorized persons.

 PTZOptics Compliance: PTZOptics cameras support role-based device access, restricting control  
 and video feed access to authorized healthcare personnel.
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2. Privacy Mode for Patient Confidentiality  
 (§164.530(c))

 HIPAA Requirement: Implement safeguards to  
 ensure that protected health information (PHI)  
 is not improperly disclosed.

 PTZOptics Compliance: PTZOptics cameras  
 feature a Privacy Mode that physically turns  
 the camera toward the wall and disables video  
 output, ensuring patient privacy when video  
 monitoring is not required. This prevents   
 unintended video capture in sensitive 
 areas such as patient rooms, the ICU, and  
 operating theaters.

3. Transmission Security (§164.312(e)(1))

 HIPAA Requirement: Protect electronic   
 protected health information (ePHI) from  
 unauthorized access during transmission.

 PTZOptics Compliance: PTZOptics cameras  
 support encrypted video transport methods  
 (e.g., SRT and RTMPS), safeguarding live video  
 streams containing patient data.

4. Audit Controls (§164.312(b))

 HIPAA Requirement: Implement audit   
 mechanisms to monitor system access 
 and usage.

 PTZOptics Compliance: PTZOptics cameras  
 can integrate with logging and monitoring  
 tools for IT teams to track camera access and  
 operational logs.

5. Integrity Controls (§164.312(c)(1))

 HIPAA Requirement: Prevent unauthorized  
 modification or tampering with ePHI.

 PTZOptics Compliance: Secure network  
 configurations and administrative controls help  
 prevent unauthorized access or manipulation  
 of camera settings and video streams.

6. Person or Entity Authentication   
 (§164.312(d))

 HIPAA Requirement: Ensure that only   
 authorized personnel can access ePHI.

 PTZOptics Compliance: Cameras can be  
 configured to require user authentication,  
 restricting unauthorized access to video feeds.

7. Physical Safeguards (§164.310)

 HIPAA Requirement: Implement physical  
 protections for electronic information systems.

 PTZOptics Compliance: PTZOptics cameras  
 can be securely mounted in restricted areas  
 and include Privacy Mode, ensuring that video  
 feeds can be disabled when not needed,  
 providing enhanced patient confidentiality.

8. Security Incident Procedures   
 (§164.308(a)(6)(i))

 HIPAA Requirement: Implement processes to  
 respond to security incidents.

 PTZOptics Compliance: Healthcare IT teams  
 can integrate PTZOptics cameras with security  
 monitoring systems to detect and mitigate  
 security risks.

9. Business Associate Agreements (BAAs)

 HIPAA Requirement: Vendors handling ePHI  
 must comply with HIPAA and sign a Business  
 Associate Agreement (BAA).

 PTZOptics Compliance: While PTZOptics  
 cameras do not store ePHI, they transmit video,  
 which may contain patient information.   
 Healthcare organizations may implement BAAs  
 with third-party software platforms used  
 alongside PTZOptics cameras.
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